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How can a parent get proof of payment?

Parents who need to provide proof of payment to local government agencies or other parties can generate a
statement from Account > Payment Proof on the parent site.

From here, parents can select the Activity, Charges (if applicable), Payment Type (Card, Childcare
Voucher/Tax-Free Childcare etc.), Date Range of the sessions, and Payment Type that they need payment proof
for and click View Statement to generate a statement for these sessions.
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On the statement generated, parents will see the Date Attended, Cost, and Total Paid for each session, as well as
any relevant details such as the Ofsted number etc. and can click the Download button at the top to download the
statement as a PDF which can then be shared. 

Additional Account Holders with restricted access can only generate a proof of payment statement for
bookings made by them, not the Main Account Holder.
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